TIRE BRAND
STUDY

It's amazing what a year will do. Last year we saw
the direct impact of tightened tire supplies and - at
least on the consumer side — sharply reduced retail
tire sales. This year, dealers responding to our 20th
annual Tire Brand Study showed greater appreciation
for second and third tier tire brands, which stepped
up to fill product screen holes left by higher-priced,
lower fill rate majors.

Every year since 1992, TIRe REVIEW has asked North
American tire dealers to rate the performance of the
tire brands — consumer and medium truck - they reg-
ularly carry and sell.

Whether the customer is across the retail counter
or a busy truck fleet, dealers depend on the “value”
of the brands they represent and what they deliver -
in real terms — to the end-user. Tiremakers, converse-
ly, depend on dealers to carry their marketing and
technology messages to those end-users. And it

appears this year that some manufacturers are falling
flat.

TIRE REVIEW's annual Tire Brand Study is not a scien-
tific research project; it only measures dealer opin-
ions and perceptions about the brands they offer.
Dealers were not permitted to comment on brands
they did not carry, and consumers and end-users
were not polled. No tires were physically tested.

TIRe ReEVIEW collected and analyzed dealer respons-
es from some 2,000 completed telephone surveys of
retail and commercial tire dealers, and measures
were taken to ensure a fair sampling of dealers geo-
graphically and to limit the impact of large regional
or national dealerships.

The results published here obviously do not include
all brands mentioned; to make this list, a consumer
brand had to have at least 40 mentions, and a medi-
um truck tire brand needed at least 20 mentions.

CONSUMER TIRES - MAJOR BRANDS

Line Coverage
(Do They Make It?)

Goodyear
Michelin
BFGoodrich
Toyo
Bridgestone
Cooper
Dunlop
Yokohama
Kumho
Firestone
Kelly

Pirelli
Continental
Hankook
Mastercraft
Nexen
Falken
Hercules
Uniroyal
Sumitomo
General

Category Average
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I 3.5
I 3.5
I 8.3
I 3.3
I 8.2
I 3.2
I 3.2
I 8.2

I 8.0

Adjustment Policy
(How Helpful Is 1t?)

I 8.5
8.2
8.2
8.1
8.0
7.9
7.9
7.9
7.8
7.8
7.7
7.7
7.6
7.6
7.4
7.4
7.4
7.4
7.4
7.2
7.1

Hercules
Cooper
Kelly
BFGoodrich
Uniroyal
Dunlop
Toyo
Yokohama
8.1 Hankook
8.0 Mastercraft
8.0 Bridgestone
7.9 Nexen

7.8 Goodyear
7.8 Michelin
7.8 Continental
7.7 Firestone
7.6 Kumho

7.6 Pirelli

7.6 Sumitomo
7.5 General
7.4 Falken

~
N}

Category Average




Bold entries indicate the 2011 category leader. ing the results from each category.

Dealers were asked to rate each brand of tires TIRE REVIEW's Brand Study results are available by
they regularly carried on a 1 to 10 scale — 10 being contacting Bob Roberts, research manager, at 330-
highest — on a series of categories. An aggregate 670-1234 ext. 252, or by e-mailing broberts@bab-
overall score for each brand was calculated, averag- cox.com.

Merchandising Support Product Quality Advanced Technology
(Do They Support Their Brand?) (How Good Is It?) (Are They Innovative?)
BFGoodrich I 79 Michelin I 9.4 Michelin I 9.1
Michelin I 79 Toyo [ W Bridgestone I 84
Bridgestone I 76 BFGoodrich I 8.6 BFGoodrich I 83
Cooper | 75 Bridgestone I 85 Cooper I 83
Dunlop | 7.4 Cooper I 85 Toyo I 83
Kelly ] 7.4 Yokohama I 83 Firestone I 8.1
Goodyear | 7.2 Dunlop I 82 Goodyear [ AN
Yokohama ] 7.1 Firestone I 82 Dunlop I 80
Firestone ] 7.0 Hankook I 82 Yokohama I 78
Uniroyal | 7.0 Hercules I 81 Continental | 77
Mastercraft | 6.9 Sumitomo I 81 Hankook | 7.7
Toyo | 6.9 Uniroyal I 81 Kelly I 77
Hercules | 6.6 Continental I 80 Mastercraft | 7.5
Continental | 6.5 Goodyear ] 8.0 Pirelli | 7.5
Hankook ] 6.2 Kumho I 80 Uniroyal | 7.5
General | 6.1 Mastercraft [ ) Kumho | 7.4
Falken | 5.9 Pirelli I 80 Nexen ] 7.4
Nexen I 59 Kelly e 79 Sumitomo )
Kumho | 5.7 Nexen I 79 General | 7.3
Pirelli ] 5.6 General I 7.8 Hercules | 7.3
Sumitomo | 5.5 Falken I 7.5 Falken I 71
Category Average I 6.8 Category Average NN 3 Category Average NN 382

Fill Rate Brand Profitability Consumer Awareness
(Do | Get My Full Order?) (Can | Make Money?) (Do Customers Know Them?)
Dunlop I 8.3 Toyo I S Michelin I 9.3
Kumho I .3 Kelly N 50 Goodyear I .1
Hercules I 8.1 Nexen I 7 BFGoodrich [
Kelly I 8.1 Cooper I /8 Bridgestone I 54
Yokohama —— Mastercraft I 78 Firestone I 53
BFGoodrich I 8.0 Falken I 76 Cooper I 7.9
Cooper ——— Hankook [ Uniroyal ——
Michelin I 8.0 Hercules I 75 Dunlop I 7.4
Falken I 7.9 Sumitomo I Toyo [ ———
Hankook I 7.9 Uniroyal I 5 Yokohama | 74
Mastercraft [ Yokohama I 7.4 Kelly [ 7.0
Uniroyal I 7.9 Continental I 73 Pirelli I 7.0
Continental I 78 Dunlop T Continental I 69
General I 8 General I 3 General ] 6.8
Goodyear [Fe—————]i Pirell [l Hankook I 67
Pirelli I /8 Firestone e — 7.2 Kumho [ | 6.2
Nexen I 77 Kumho e — 71 Falken I 6.1
Sumitomo I 76 BFGoodrich I 7.0 Hercules I 6.1
Toyo I 76 Bridgestone I /0 Mastercraft [ 59
Firestone I 72 Goodyear e — 6.8 Nexen I 56
Bridgestone I /0 Michelin e — 6.4 Sumitomo [ 5.1
Category Average NN 7.8 Category Average I 74 Category Average I 7.2
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Fuel Efficiency
(Is It a Saleable Attribute?)
I 9

Michelin

Goodyear | 7.2
Toyo | 7.1

Bridgestone | 7.0
Kelly | 7.0
Yokohama | 6.9
BFGoodrich | 6.7
Cooper | 6.7
Continental | 6.6
Dunlop | 65
General | 6.5
Uniroyal | 6.5
Firestone | 6.4
Hankook | 6.4
Mastercraft | 6.4
Pirelli | 6.4
Hercules ] 6.3
Kumho | 6.3
Nexen | 6.1
Sumitomo ] 6.1
Falken I 6.0
Category Average N 6.6

Overall Brand Average
(Which Was the Best Overall?)

Michelin I 32
BFGoodrich I 79
Cooper I 79
Goodyear I /8
Toyo I 78
Bridgestone I /7
Dunlop I 7
Kelly I 7
Firestone I 6
Yokohama ] 7.6
Uniroyal | 7.5
Hankook | 7.4
Hercules ] 7.4
Continental ] 7.3
Mastercraft ] 7.3
Kumho | 7.2
Pirelli ] 7.2
General ] 71
Nexen | 7.1
Falken ] 7.0
Sumitomo ] 6.9
Category Average I 7.5
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MEDIUM TRUCK TIRES — ALL BRANDS

Application Coverage
(Do They Make It?)

Michelin I 5.3
Goodyear I 5.1
Bridgestone I 8.8
Toyo I 8.8
Hankook I 86
Yokohama I 86
Continental I 85
Firestone I 85
BFGoodrich I 83
Double Coin [ K]
Cooper/Roadmaster I 80
Dunlop I 80
General I 738
Sumitomo | 7.6
Kumho | 7.5
Hercules ] 6.7
Category Average N 8.3

Benefit of Technical Support
(Do They Help Customers?)

Goodyear I 8.3
Bridgestone I 80
Michelin I 80
Continental I 9
Firestone I 79
Toyo I 79
Yokohama I 79
Kumho I /8
Sumitomo I 738
Cooper/Roadmaster N 7.7
Dunlop I /6
Hankook ] 75
BFGoodrich | 7.3
General ] 7.3
Double Coin I 6.7
Hercules ] 6.7
Category Average I 76

Adjustment Policy
(How Helpful Is 1t?)

Yokohama I 8.8
General I 85
Michelin I 85
Bridgestone I 83
Firestone I 382
BFGoodrich I 81
Continental I 8.1

Cooper/Roadmaster I 30

Double Coin I /9
Dunlop I 9
Kumho I 9
Goodyear ] 7.8
Hankook I U8
Toyo I /8
Sumitomo ] 75
Hercules [ ] 7.2
Category Average I 80

Product Quality
(How Good Is 1t?)

Michelin I 9 .3
Bridgestone I 5.9
Firestone I 8.7
Toyo I 37
Goodyear I 8.6
Hankook I 8.6
Continental I 85
Yokohama I 34
BFGoodrich I 83
General I 82
Kumho I 1
Double Coin I 80
Dunlop I 80
Sumitomo I 9

Cooper/Roadmaster I 77

Hercules

~N
~N

Category Average I 3.4



MEDIUM TRUCK TIRES — ALL BRANDS

Advanced Technology
(Are They Innovative?)

Michelin I 5.1
Toyo I 8.5
Yokohama I 34
Bridgestone I 3.2
Goodyear I 32
Hankook I 3
Continental I 30
Firestone I 9
Dunlop I s

Cooper/Roadmaster NN 76

Double Coin I
Kumho I
BFGoodrich I 5
Sumitomo I 7.4
General | 7.3
Hercules | 6.8
Category Average NN 7.9

Profitability of Brand
(Can | Make Money?)

Cooper/Roadmaster NN 7.7

Continental I 76
Hankook I 4
Firestone I 73
General I 72
BFGoodrich I
Toyo I 1
Kumho I 0
Yokohama IS /0
Bridgestone I 68
Michelin | 6.8
Sumitomo ] 6.8
Double Coin ] 6.7
Goodyear | 6.7
Dunlop ] 6.6
Hercules [ ] 6.6
Category Average NN 7.0

Retreadability
(Can Lifecycle be Extended?)
Toyo I 8.7
Dunlop I 8.6
Yokohama I 86
Michelin I 85
Bridgestone I 84
Continental I 84
Goodyear I 54
Hankook I 84
BFGoodrich I 32
Firestone I 80
General I 79
Sumitomo I 78
Double Coin I 77
Kumho | 7.3

Cooper/Roadmaster I 72

Hercules 6.7

Category Average NN 5.1

Fuel Efficiency
(Is It a Saleable Attribute?)

Michelin I 5.0
Goodyear I 7.9
Dunlop I 7.7
Bridgestone I 75
Continental I 75
BFGoodrich I 7.3
Yokohama I 73
Firestone I 7.2
Toyo I 72

Cooper/Roadmaster NN 7.0

Hankook I 69
General | 6.6
Kumho | 6.4
Double Coin | 6.2
Sumitomo | 6.2
Hercules ] 5.9
Category Average N 7.1

Fill Rate
(Do | Get My Full Order?)
BFGoodrich I 83
Michelin e 80
Goodyear e /°
Continental I /8
Hercules I /8
Toyo I /8
Bridgestone I 7
Dunlop I /7
Firestone I /7
Sumitomo I /7
Cooper/Roadmaster NN 7.6
Yokohama I 4
Kumho I 73
Double Coin ] 7.1
Hankook ] 7.1
General | 6.9
Category Average N 7.6

Overall Brand Average
(Which Was the Best Overall?)

Michelin I 84
Bridgestone I 81
Goodyear I 81
Toyo I 31
Continental I 80
Yokohama I 8.0
Firestone I 79
BFGoodrich I /8
Dunlop I 78
Hankook I /8
Cooper/Roadmaster N 7.6
General ] 75
Double Coin ] 74
Kumho I /4
Sumitomo ] 7.4
Hercules ] 6.9
Category Average I 73
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