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The Tire Review Tire Brand Study —a compendium of how
tire dealers feel the brands they regularly stock and sell
perform in the market — continues this year. And now our
data is presented over a three-year period so that you can
get a better sense how your fellow tire dealers view the
various consumer and medium truck tire brands.

In looking at the tighter spread of scores in the 22nd Tire
Brand Study, we see that by and large tire producers and
marketers appear to be better at meeting dealer expecta-
tions, and that those brands with more customer-friendly
pricing are receiving more favorable grades.

On the Consumer Tire side, dealers continue to value
product quality, a favorable adjustment policy, strong
brand awareness, high fill rates and the ability to make a
decent profit selling those tires.

On the Medium Truck Tire side, product quality and
retreadability continue to top the list. But more and more
dealers are taking an increasingly dim view of the fuel
efficiency performance of familiar brands.

Tire Review's Tire Brand Study is not a scientific research
project; it measures dealer opinions and perceptions
about the brands they regularly offer. In gathering data,
dealers could not comment on brands they did not carry;,
and consumers and end-users were not polled. No tires
were physically tested.

Tire Review collected and analyzed dealer responses from
nearly 1,000 completed telephone surveys of retail and
commercial tire dealers, and measures were taken to as-
sure a fair sampling of dealers geographically and to limit
the impact of large regional or national dealerships.

To be listed in these published results, a consumer tire
brand had to receive at least 40 specific mentions and
truck tire brands required at least 20 specific mentions.
Dealers were asked to rate each brand of tires they
carried ona 1to 10 scale - 10 being highest — on a series
of criteria. An aggregate overall score for each brand was
calculated, averaging the results from each category.

Tire Review's Brand Study results are available by contact-
ing Kent Camino, research manager, at 330-670-1234
ext. 252, or by emailing kcamino@babcox.com.

Consumer Tires

Which Consumer Tire Brand
Was Best Overall?

Brand 2012 2014 2015

Bridgestone
Firestone ......ccoveeueene.
Goodyear ...
Yokohama......cceeeeeeneee
BFGoodrich.
Hankook ...
Uniroyal......
Dunlop...
General......

Mastercraft..
Pirelli ...............
SUMItoMO ..vevvcereenee.

Category Average...7.5 ....cucuueens - J— 7.9

Adjustment Policy - How Helpful Is It?

Brand 2012 2014 2015

Uniroyal ......coeemeernneens
Continental........cccouuu...

BFGoodrich.
Goodyear .....
Pirelli...........

Firestone...
General....eoenne.
Michelin....oeenne.
Falken.....eeeeveernennn.
SUMItoMO ...oevvveerenee.
Yokohama......ccceeuunee
Bridgestone
HankooK ........ccveervennn.




Advanced Technology - Are Consumer Awareness - How Well

They Innovative? Known Are They?
Brand 2012 2014 2015 Brand 2012 2014 2015
Michelin......neeennns [ [P 9.7 s 9.1 Michelin 9.3 9.6 9.3
Continental.......ccovuvnne. Ay ST 8.6 Goodyear 9.1 9.2 8.9
1 [0) V[0 J S R J— 88 8.6 Bridgestone 8.4 8.8 8.6
Bridgestone............. 8.4 . 88 85 Firestone 83 9.0 8.6
BFGoodrich.....cen. 8.3 IS0 Jo— 84 BFGoodrich 85 9.0 85
(670]0] o 1] GN— [STRC J— 1T [ 8.4 Cooper 7.9 8.2 8.4
Firestone ......coneeeen. 1S TN [ 1S T — 8.4 Continental 6.9 8.2 8.2
HankooK .......ccemeenneens A — 8.3 s 8.4 Uniroyal 7.5 7.8 8.2
Goodyear .....orernne. 1T [ 8.4 . 8.3 Dunlop 7.4 7.4 8.0
General...nereen JC P— RS T 8.2 Toyo 7.3 75 7.9
Yokohama........ccceeeunne. RS T— 8.2 s 8.2 Pirelli 7.0 7.7 7.8
1= 7.5 e 1< IO 8.1 General 6.8 7.0 7.7
KEllY.oorreererrreerseersssesneens A — 7.5 s 8.0 Hankook 6.7 7.7 7.7
Uniroyal .....coeeemeeenneens A T— 7.9 s 8.0 Yokohama 7.1 8.0 7.7
[D]U1] (0] o JEIR K0 Jo— S 7.9 Kelly 7.0 7.3 7.4
Mastercraft.......ccoeeeen. 75 e 8.0 7.9 Mastercraft 5.9 7.1 71
[N[=57CCT o IO A — A — 7.8 Kumho 6.2 6.3 6.3
Hercules......onreennns 7.3 e Ly 7.6 Sumitomo 5.1 6.8 6.3
KUMNO ..o A 7T 7.6 Falken 6.1 6.2 6.2
SUMItOMO ..everrerernnne 2 S 2y 7.6 Hercules 6.1 6.0 6.2
Falken....eenneeenns [/ 7.0 7.3 Nexen 5.6 5.8 5.5
Category Average...8.2 8.0 8.1 Category Average...7.2 7.6 7.6

Brand Profitability - Can We

Make Money? Fill Rate - Do | Get My Full Order?
Brand 2012 2014 2015 Brand 2012 2014 2015
Mastercraft 7.8 8.3 8.3 COOPEF .veevrrerereeeerenns ESH 0 J— ESTC J— 9.0
Toyo......... 8.1 8.0 8.2 SUMItOMO ...covvrerrnrernnee L J— 8.5 s 8.8
Cooper-....... 7.8 7.8 8.1 HankoOoK .......couueevneens 7.9 i S T — 8.7
Continental... 7.3 7.6 8.0 Hercules....ennns 8.1 i 8.8 87
Yokohama...... 7.4 7.9 8.0 [N[S7C] o DO 2 8.2 87
Sumitomo...... 7.5 8.0 79 Continental........cuuueeen. RS J— 84 8.6
Firestone ..... 7.2 7.8 7.8 Falken....ennieennens R J— RS T 8.6
General....... 7.3 7.7 .78 General.. e RS J— 8.1 8.6
Hercules....... 7.5 7.8 7.8 Goodyear ... RS J— 8.2 8.6
Pirelli....... 7.3 1A 7.8 Mastercraft......ome R S 8.8 8.6
Uniroyal...... 7.5 7.4 .78 Pirelli ... R S Jo— 75 8.6
Falken.......oreneeenneens G J— RS T 7.7 Yokohama.....cccueenes 8.1 i 8.8 8.5
Kelly....... 8.0 AT 7.7 KUMNO ...omrrevrreerrnneersnnens [STRC J— IS 2 8.4
Nexen........ 7.9 7.8 w7 DUnlop ....oeeeneeeeeernnens 8.3 e 8.2 8.3
Hankook...... 7.6 7.4 7.6 Firestone ... 72— 8.5 s 8.3
Kumho ..o 7.1 8.0 7.6 ([ 15T [ [T — 8.3
Dunlop........ 7.3 7.3 .1.3 BFGoodrich......... 8.0 8.3 s 8.2
BFGoodrich.... 7.0 6.9 7.2 MicheliN...eennens IS0 J— SN T— 8.2
Bridgestone... 7.0 7.3 7.2 J10)Y/o J PO G T 85 s 8.1
Goodyear ... 6.8 7.3 71 Uniroyal ....eenneens R S RS T 8.0
Michelin...... 6.4 6.7 ..6.7 Bridgestone................. 7.0 84 7.8
Category Average...7.4 .....ccceuen. - J— 7.7 Category Average...7.8 .....ccuuuens 8.3 8.5



Fuel Efficiency - Are Their Tires Merchandising Support - Do They
Fuel Guzzlers or Sippers? Support Their Brand?
Brand 2012 2014 2015 Brand 2012 2014 2015
Michelin 7.9 85 8.6 Continental........ccooeee.... (GRS S— R 8.2
Bridgestone 7.0 8.0 8.1 Michelin.....neen. 7.9 e 8.2, 8.2
Goodyear 7.2 7.5 8.1 General.....eeen 6.7 cerrereeenns - 8.0
BFGoodrich 6.7 7.3 8.0 Bridgestone ......cc..... A T— 8.1 e 7.9
Continental 6.6 7.3 7.9 (@70T0] o= G 7.5 e A 7.8
Yokohama 6.9 7.3 7.8 Firestone .....ceoveveeneens 7.0 e, 7.5 s 7.8
Firestone 6.4 7.3 7.7 Goodyear ... 7.2 e ST 7.8
Toyo 71 7.5 7.7 HankooK ........ccoeeneeee. 6.2 e R T 7.8
Uniroyal 6.5 71 7.7 Yokohama......cceeennees [/ R A 7.8
Cooper 6.7 6.7 7.5 BFGoodrich...... S ESH 0 JU— 7.7
Mastercraft 6.4 6.4 7.4 [D]¥{g]le] o JUUIRRN S 74, 7.6
Hankook 6.4 7.0 7.2 TOYO ooteeereeerseeerneeinnens (SIS 7.5 e 7.6
Sumitomo 6.1 6.7 6.8 (][ 2 S 7.0, 7.4
Dunlop 6.5 7.2 6.7 Uniroyal ......cneenneeens 7.0 e 6.0 .o 7.4
Pirelli 6.4 6.6 6.5 Hercules.....cveeeneen. [CHCJ— (ST A 7.1
Falken 6.0 6.0 6.4 Mastercraft........c........ 6.9 .. 7.8 s 7.1
Kelly 7.0 7.0 6.4 =] S T (S — 71
Nexen 6.1 6.4 6.4 (N[ 7C=] o PO 5.9 s 5.5 6.7
General 6.5 6.9 6.3 SUMItOMO .eevreerrnnne 5.5 v 4O I 6.6
Kumho 6.3 7.0 6.3 Falken.....enneeereeenneens 5.9 s 5.9 . 6.5
Hercules 6.3 6.7 5.7 Kumho ... I A 6.5 6.3
Category Average...6.6 71 7.2 Category Average...6.8 71 7.4
Line Coverage - Do They Make It? Product Quality - How Good Is It?
Brand 2012 2014 2015 Brand 2012 2014 2015
Bridgestone.......c.. 8.2 e 8.8 8.8 Michelin.....eens 9.4 9.6 9.4
Continental.....cccoevuvnne. R J— SRS —— 8.8 o)/ S 8.7 9.3 9.3
(070]0] o1=] G 8.2 i 8.5 s 8.8 Yokohama .......ccceeeee 8.3 8.7 9.2
Firestone ... 8.0 e 1< T — 8.7 Continental......ccouccuunnn. S0 J— 8.7 e 9.0
Goodyear ... SR J— [Ty J— 8.7 (70]0] o1-] GN—— 85 8.7 9.0
HankooK .......cccumeeevneens /RS T 8.6 8.7 HankooK .......coueeeeeeens 8.2 8.9 9.0
Michelin.....eeenns S NS T— 1S A 8.7 Bridgestone.......c... 8.5 i 9.2 8.9
() /o J S R J— 8.5 s 8.7 Firestone ... 8.2 9.0 89
BFGoodrich...eees G T [SHCT— 8.5 BFGoodrich....eeee.. SN J— 8.9.eene 8.7
General.... e A — RS T 8.4 Goodyear .....comereenne 8.0 8.6 8.6
Mastercraft.......neees RS T— [STRC F— 8.4 Uniroyal ...onereeneeens 8.1 8.4 8.6
Yokohama......ceueeeenens 8.2 i 84 83 [D]U]g][o] o I 8.2 8.7 8.5
Uniroyal ......oeeeneeenns X P— A T 8.3 Mastercraft...... 8.0 85 8.5
=Y | 7.9 v A — 8.2 =Y | 8.0 7.9 8.4
NEXEN..courmrrrrrrmreersrreneens 2y A K0 — 8.1 General.....eernn. 7.8 8.3 8.2
[B]8]g|{o] o JE——— 8.2 eeerren 1< p— 7.9 KEllY.ooooveerreeeeemsensreseenns 7.9 8.5 8.2
(801091 oo JORI 1S T [P RS 7.9 15181 04]11e] ¢ oo JI 8.1 8.4 8.2
FalKen....oereeeeemsrnesreeenns X A — 7.6 KUMNO ..creeeeerrnreeennns 8.0 8.2 7.9
Hercules......oneenneens 4G T 8.3 s 7.6 NEXEN ..courerrererrererrenens 7.9 8.1 7.9
(G| <0 — [T — 7.6 FalKen...ovveeeeesneneeeeeenns P < T— 7.8
1518]0[1 o] oo J 7.5 e RS 7.5 Hercules......cemrennns 8.1 85 7.8

Category Average...8.0.....ccu.u.. 8.3 8.1 Category Average...8.2.......c..... < 1S J— 8.6



SOURCEBOOK 2015

Medium Truck Tires

Which Truck Tire Brand

Was Best Overall? Adjustment Policy - How Helpful Is It?

Brand 2012 2014 2015 Brand 2012 2014 2015
Cooper/Roadmaster 7.6......cuuuenn. ST 8.4 Cooper/Roadmaster 8.0.....cc....... S X G J— 8.9
Goodyear ... 1S T 8.1 o 8.4 f1Le)Y/o JERN S — 8.4 ... 8.8
J10)Y/o S 1T [ 1T [ 8.4 Goodyear ... 7.8 e S I 8.6
[D]¥[g] o] o JURN /RS T— 7.9 s 8.3 (D10 0] (o] o JAN S — 7.9 s 8.4
Continental................... LSO J— 84 8.2 HankookK .......ccoeeeve. R < FO— 7.8 8.3
HankooK ........oveevnne. R < F— 8.3 s 8.2 Continental.................. 8.1 e 84 ... 8.0
Bridgestone............... 8.1 e 8.7 v 8.1 Firestone .....cccenneeen. 8.2 e S X CJ— 8.0
Michelin....crnne. 8.4 . 8.5 s 8.1 SuMItomo ... Y 7.9 s 8.0
BFGoodrich.......u.. S T— 8.1 8.0 Yokohama........cccceeveunee 8.8 e 8.3 8.0
SUMItoMO ....cvevercerne. A S 7.6 8.0 Hercules.....veern. 7.2 e 8.5 e 7.9
Firestone ......ccoeveeue. S I 84 7.9 Michelin.....eeeen. 8.5 e 2 7.8
Hercules......ooeevereennee. 6.9 75 7.8 Kumho......coemmrereernnens 7.9 . 8.3 7.7
KUumho ..., A S < T— 7.7 BFGoodrich................. 8.1 e 7.8 e 7.6
Yokohama.......ccueenne. ISH 0 J— ST 7.7 Bridgestone.............. LSRG J— SRS J— 7.6
General... e, S T 8.1 v 7.4 General....eeeseeenn. 8.5 e 84, 7.1
Double Coin.....ccceeeee. A S 7.9 7.2 Double Coin.....cuuu.... 7.9 . 7.9 s 6.7
Category Average...7.8.....cccuuuns 8.1 e 8.0 Category Average...8.0 8.2 8.0

Brand Profitability - Can We
Make Money?

Brand 2012 2014 2015 Brand 2012 2014 2015
Cooper/Roadmaster 7.7 ... ST [ 8.7 Goodyear ... 8.2 e 8.4..n. 8.9
HankooK ........ccceweneeeens A 8.0 8.3 Michelin......eneeen. (1 [ SRS T— 8.8
J10)Y/o IS A E— 8.0 8.2 Continental......ccoucceunnn. ST J— 8.4..n. 8.6
KUMNO .o 7.0 . ST [ 8.0 Cooper/Roadmaster 7.6 ... 8.3 s 8.6
BFGoodrich.....cen. A I 7.9 7.9 BFGoodrich...... S JO—— 7.8 85
Double Coin ......cuweeeent S — 8.4 .. 7.9 TOYO coooeeereeerrneeerseeeennees [SHS J— 7.8 85
Firestone .....ccooeeeen. S T— 8.6 . 7.9 HankooK .......cccoeeneeee. 1S T [F— 8.4... 8.3
SUMItOMO ..everrrerernne SRS F— 7.8 s 7.9 Bridgestone................. 8.2 e SRS T— 8.2
[D]U[g] o] JUIN SN G F— (SRS — 7.7 Hercules......coeenneeen. (GRS J— 7.6 8.1
Hercules......oonneeenn. SN G F— 8.0 7.7 [D]¥{g]{o] o JUURIRN RS TO— 8.0 8.0
Bridgestone................. (S S J— 8.1 e 7.6 SUMItOMO ..orrrveerrnrs A — A C— 80
Goodyear ... S 7.3 e 7.6 Firestone ... 7.9 e 8.3 s 7.9
Continental......coc.cenn. 4L J— 7.5 s 75 KUumho ..o, G JO— 7.9 7.5
Michelin.....oeeenn. SRS F— 7.9 75 General.....eern. S JO— 8.1 s 7.4
General....ee 7.2 e S 7.4 Yokohama.......cccuueeeene. < T — 8.0 7.4
Yokohama........ccceeeenne. 7.0 . 8.3 7.2 Double Coin ......ccouuweeent G Jo— 7.5 6.7
Category Average...7.0 ...ccccuuuens L J— 7.8 Category Average...7.9 ....ccuuuuees 8.1 e 8.1

Advanced Technology - Are
They Innovative?



Application Coverage - Do They Fuel Efficiency - Can Fleets

Make It? Save Money?
Brand 2012 2014 2015 Brand 2012 2014 2015
Dunlop 8.0 8.1 8.8 SUMItOMO ..ovrreerrrnrs (S — (3 — 8.1
Goodyear 9.1 8.0 8.7 J1[0) /o J S — A (S G J— 8.1
Kumho 7.5 7.5 8.7 Goodyear .....omeennn. 2 P 7.9 .. 8.0
Toyo 8.8 8.2 8.7 D] V]g] (o] o J— A — A 7.8
Bridgestone 8.8 8.6 8.3 Michelin......nne. LT O I SR CT— 7.8
Cooper/Roadmaster 8.0 8.3 8.3 Continental.....uuu 7.5 . 7.9 77
BFGoodrich 8.3 7.9 8.2 Cooper/Roadmaster 7.0......ccoc..... 6.8 . 7.6
Continental 85 85 8.2 Hercules.....vveeerneens 5.9 s (SRS — 7.4
Michelin 9.3 8.6 8.2 Bridgestone................. RS Y 7.8 e 7.3
Yokohama 8.6 8.3 8.2 Firestone .....ceoveveneens 7.2 e P 7.3
Firestone 8.5 8.1 7.9 General. e (SN p— 2 [P 7.3
General 7.8 7.9 7.8 HankooK .........ccoeeeneeen. 6.9 .. A 7.3
Hankook 8.6 8.2 7.8 BFGoodrich.....u.. C PR 2 7.0
Double Coin 8.3 7.8 7.6 Yokohama......ccceemeeene G I P 7.0
Sumitomo 7.6 8.3 7.6 Kumho ....ccoveerreerrerennens 6.4 .. A 6.7
Hercules 6.7 7.1 75 Double Coin ......ccouuweeent (SI — 74, 6.6
Category Average...8.3............. 2 2% [ 7.7 Category Average...7.1 7.4 7.4

Fill Rate - Do | Get My Full Order? Product Quality - How Good Is It?
Brand 2012 20714 2015 Brand 2012 2014 2015
Cooper/Roadmaster 7.6.............. 8.7 o 8.9 Bridgestone........cou.... [SHS J— 9.3 9.1
Goodyear 79 7.9 8.6 Continental.......cooeev... SR Y— 9.0u e 9.1
Hankook 7.1 8.4 85 HankooK ........cvvereens 8.6 8.8 9.0
Hercules 7.8 8.7 85 Michelin....enens 9.3 9.2 9.0
Double Coin 7.1 8.3 8.4 Cooper/Roadmaster 7.7 ....couweenn. 9.7 e 8.9
Toyo 7.8 85 8.4 Goodyear .....comreenn. SN J— 8.8 8.8
Yokohama 7.4 8.1 8.4 BFGoodrich.....cu.. 8.3 e 8.6.eee 8.6
Dunlop 7.7 7.5 8.3 [D]F]g][o] o I 8.0 8.6 85
Firestone 7.7 8.3 8.2 Firestone ... 87 8.8 85
Continental 7.8 85 8.1 o)/ S 8.7 8.8 85
Sumitomo 7.7 7.8 8.1 5101g9T17e] 0 oo JN—— S J— 8.2 8.3
Bridgestone 77 8.4 8.0 Yokohama.......cccecveunnee LS — 8.6.eee 8.3
Kumho 7.3 8.3 7.9 Hercules.....nnrernnens 7.7 8.2 8.2
General 6.9 8.2 7.8 (8T 10101 [0 SO 8.1 8.4 7.9
Michelin 8.0 7.9 7.7 General.. e 8.2 8.6 7.7
BFGoodrich 8.3 8.2 7.2 Double Coin.....cccuee..... ESH0 Jo— 8.3 7.6
Category Average...7.6 .....ccuu... 82.. 8.2 Category Average...8.4........... < Jy J— 8.5




SOURCEBOOK 2015 “as ru““i“g_“n“r &
turned into aBiimpy ride?

Retreadability - Can Tire Lifecycle
be Extended?

Brand 2012 2014 2015

Bridgestone................. 8.4 . 9.2 8.8

D]V g]lo] o JURN LS X G J— 8.9 8.8

Continental.........couuveenn. SR — 8.6 8.7

Yokohama........cccueee 8.6, 84........ 8.7

BFGoodrich...... 8.2 8.9 8.6

SUMItOMO ..eereeereenns RS T 8.3 8.6

HankooK ........ccccuvveunnn. 84, LS 8.3

1 0)Y/o R 1Sy A IS TG J— 8.3

MicheliN....oeens LSS T 9.2 i 8.2

Firestone ... 8.0, LS 8.1

Cooper/Roadmaster 7.2................ 8.1 e 79 When your employees rely on you and your customers
Goodyear ... 84 .. LSRG 7.9 want to talk to “the boss”, you may not have an asset,
KUMhO ..o RS I R S 7.6 but a job from which you can’t take a vacation.
Double Coin....ccconeens A 84.... 7.3

General....eeerenennn. 7.9 . 8.8 7.3 v

Hercules.....oonrennens (ST A 7.8 7.2 ll s I“sn"E!

Category Average...8.1 8.5 8.1 Get a new perspective on everything you do

if you own a tire business.

Technical Support - Do They
Help Customer?

Brand 2012 2014 2015

Goodyear 8.3 8.4 8.5

Dunlop 7.6 7.4 8.4 §

BFGoodrich 7.3 8.6 8.2 H

Bridgestone 8.0 9.1 8.2 N

Toyo 7.9 7.8 8.2 S

Michelin 8.0 8.6 8.1 b

Cooper/Roadmaster 7.7 8.2 8.0 1

Continental 7.9 85 7.8 $

Hankook 7.5 8.4 7.8

Firestone 79 9.0 7.7

Hercules 6.7 55 7.5 .i

Kumho. 7.8 6.8 74

Sumitomo 7.8 6.9 7.4

General 7.3 7.6 6.9

Yokohama 7.9 8.1 6.5 nrder Indav

Double Coin 6.7 7.3 5.8 "
$19.95 + shipping.

Category Average...7.6 ......cucues L J— 7.7

www.createspace.com/3536493




